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1) The following link should directly open the Special Education Needs Questionnaire 
(Please make sure you are logged in with your IE user account):  

Request for Exam and Classroom Accommodations 

The following web page should open:  

 

 

2) Scroll down and fill in your personal information.  
3) Upload your documents and subscribe.  
4) Contact the Functional Diversity team to request your appointment:  

Undergraduate students: functionaldiversity@ie.edu 
Graduate students: functionaldiversity_masters@ie.edu 
 
 
 
 
 
 
 
 
 
 

Before starting the process, please make 
sure you have all electronic copies of your 
diagnostic reports (including standardized 
testing) and/or proof of difficulties. You will 
need to upload your documents during your 
official request.  

https://ie.service-now.com/csm?id=sc_cat_item&sys_id=f761fecd47b851d00b685f8bd36d430b&referrer=popular_items
mailto:functionaldiversity_masters@ie.edu


In case you are not able to access the previous link provided, please try using a 
different browser or use the following link through your student portal:  

 
https://ie.service-now.com/esc  

 
1) Click on “request Something”  

 

 

 

You should Access the following Catalogs:  

1) All Catalogs → “Student General Requests” → “Special Education Needs”  

 

 

 

2) Click on “Academic Accommodations” to fill in the questionnaire.  
3) Scroll to the bottom and upload your documents. 

https://ie.service-now.com/esc


 

 

 

 



 

 



 

 

You will need to complete the questionnaire, and finally, you should upload your reports.  

Once you have submitted all the required information you can contact the Functional 
Diversity office to request your appointment.  

 

If you have difficulties uploading your documents or filling in the questionnaire, please get 
in touch with the Functional Diversity department:  

 

• Undergraduate students: functionaldiversity@ie.edu 
• Graduate students: functionaldiversity_masters@ie.edu 
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