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Introduction

IE Talent & Careers provides impactful career advice, resources 
and opportunities to our students, helping position them as the 
best talent in the corporate world. Our diverse network of over 
80,000 IE Alumni, drawn from 170 nationalities, is creating value 
across industries and sectors. Every year, we proudly showcase the 
achievements of the graduates who complete the Master in 
Customer Experience & Innovation. Our class enrolled looking to 
develop their Marketing, Communication & Sales skills, get ahead 
of the trends, and use their creativity and unique insight to leave a 
mark. And they’ve certainly done that, leveraging the latest 
techniques and technologies—and the hands-on experience 
gained at IE University—to launch successful careers in this 
dynamic sector.


Marketing, Communication & Sales is undergoing rapid evolution, 
and increasingly connected customers expect greater 
personalization, seamless omnichannel interactions and their 
preferred brands’ values to align with their own. With digital 
transformation now a corporate imperative and data-driven 
decision-making fast becoming the norm, organizations need 
professionals who can harness storytelling and emerging 
technologies to connect with modern consumers. They want 
candidates with proven skills and practical experience, which 
Master in Customer Experience & Innovation graduates possess 
in abundance, gained through hands-on projects for top 
companies in the sector.

1.5M job opportunities available worldwide 
in Marketing, Communication & Sales.

Over


$1.65 
trillion 
global marketing and 
advertising spending grew 
by five percent.

67%
of marketers 
expressed 
optimism about 
the potential of 
generative AI in 
the industry.



Arlette Yidios Hakim
mcxi

Nationality
Colombian

Current Position
Senior Strategic 

Designer at the Cocktail

Position before 
the program
Strategic Designer at the Cocktail

In just one year, I grew significantly both 
personally and professionally. From an 
academic perspective, I learned invaluable 
skills and tools that have empowered me to 
create solutions of value and lasting 
impact. However, the greatest lessons 
came from sharing with students from all 
around the world, where diverse ideas, 
perspectives, and visions were woven 
together. The friendships formed during 
my time at IE and the memories created 
are lasting treasures that will always be 
with me.

My experience at IE and Madrid has been 
life changing, sparking lasting friendships 
and igniting a deep passion for research. 
Through exciting projects and interactions 
with diverse classmates and professors, I 
have learned the importance of 
understanding customer needs through 
data analysis. It has helped me in my 
current marketing role, where I leverage 
data-driven insights to differentiate our 
hotels from the competition and deliver 
exceptional customer experiences.

Camila Andrea Rico
mcxi

Nationality

Bolivian

Current Position
Operational Marketing 


Coordinator

Hyatt Hotels Corporation 

Position before 
the program

Executive Sales Assistant

Hyatt Centric San Isidro Lima



Where our students were working 
 starting the programbefore

Industry / Sector

Consumer Products & 
Retail 17%

Technology/
Telecommunications 13%

Consulting
 11%

Banking/Insurance/
Financial Services 11%

Marketing/Advertising/
Communication 10%

Healthcare/Pharma/
Biotechnology 6%

Education 4%

Media / Entertainment 4% Tourism & Hospitality 2%

Transport / Logistics 2%

Design & Graphic Arts 2%

Industrial Products
 2%

Chemical / Energy Utilities
 2%

Fashion
 2%

Agribusiness, Fish & 
Livestock 2%

Architecture / Urbanism 4%

Real Estate / Construction
 4%

Government / NGO
 2%

Companies represented in class



13%
mea

40%
LATAM

13%
apac

Academic Background

66%

Business

13%

Economics

6%

Social Sciences

4%

Engineering

4%

humanities

4%

Science

2%

LEGAL

1%

others

3%
spain

9%
north

america

22%
europe

2024 Graduates’ Profile

46 TOTAL NUMBER 
OF STUDENTS 27 AVERAGE 

AGE 5 YEARS AVERAGE 
WORK EXPERIENCE

24 NUMBER OF 
NATIONALITIES 98% INTERNATIONAL



Where our 
graduates are 
working now

SECTOR

Consumer, Luxury and Retail 27%

Technology 23%

Consulting 15%

Education 11%

Finance 8%

Hospitality and Leisure 4%

Marketing & Communications 4%

Industrial 4%

HeadHunter / Executive Search 4%

function

28%

Product/
Brand/

Category 
Management

15%

Sales Roles

15%

Other Job 
Roles

15%

Operations 
Roles

9%

Marketing 
Roles

6%

Consulting 
Roles

6%

Strategy Roles

3%

Finance Roles

3%

Marketing/ 

Communication



Job location

9% EUROPE

9% LATAM

6% MEA

49% Spain

15% nORTH AMERICA

12% ASIA

Top Hiring 
Companies

The average of job seekers who 
received a job offer within 6 months 
after graduation across the last 3 
intakes 94%



Job Role Titles 

MARKETING INTERN Branding Consultant Communication expert

Customer experience manager Customer Success Manager

Global Management Trainee Program Human Centered Design Consultant

Junior venture architect Manager Global Recruitment MANAGING PARTNER

Operations Coordinator Product Management Intern Product Owner Service Designer

INNOVATION MANAGER



YOUR SUCCESS, 
OUR PURPOSE
IE University is considered one of the world’s leading universities by 
international journals such as Bloomberg Businessweek, Financial 
Times, The Economist, and The Wall Street Journal, and by 
international companies actively recruiting our graduates. By studying 
at IE University, students graduate with a brand recognized for its 
excellence among recruiters.

WE’RE HERE TO HELP YOU 
KICK START YOUR CAREER
Our Talent & Careers Department’s mission is to guide and empower 
our community of students and alumni in their career journey. 


Our Career Discover Advisors help you unlock your potential through 
unique self assessment tools and methodologies. 


Our industry experts explore with you market trends and professional 
paths that align with your profile and aspirations. 


Our team works closely with more than 2,000 recruiting partners, 
with the constant aim to match and connect directly the right talent 
with the right need. 



OUR EVENTS
The incredible variety of our events allows 
students to engage with companies at a whole 
other level. We hosted more than 282 virtual 
and physical events with recruiting partners. 

Talent Forums

Company Presentations

Interviews and Assessment Centers

Business Competitions

Panels

Workshops

Conferences

Networking activities with IE clubs

Webinars

Livestreams

Make the 
most of it
During your time at IE University, you will meet 
with us throughout career education  
workshops and events, designed to help 
students land the job that’s best for them. 


Reach out to our dedicated Careers Team and 
we will assist you in defining your very own 
career strategy via personalized career advising 
sessions. 


On the IE Career Portal, find a curated collection 
of resources and access exclusive job offers. 


IE's bi-annual Talent Forum is the largest of our 
recruiting events. All attending companies are 
actively recruiting for positions matching IE 
profiles.



VISITING 
COMPANIES

In the academic year we welcomed 300 recruiting partners on our 
on-campus facilities, including:

TECH

FINANCE

CONSULTING

PHARMA

FMcg / luxury / retail

industrial / energy

international development

real estate / architecture 
and design

12,000
JOB OPPORTUNITIES

2,100 
RECRUITING PARTNERS globally



Enhance your alumni benefits

ALUMNI 
PLUS 1-hour Executive Career 

coaching (online or face-to-face) 
and Career webinars.

Online subscription to El País, 
Expansión, El Mundo and the Wall 

Street Journal (valued at € 750).

Up to 40 lectures (online or 
face-to-face) with 

prominent IE professors.

Speed-networking events and 
preferential pricing to IE Alumni 

flagship events.

*Included during 2 years upon graduation.

CAREER BOOSTER 

Premium access 
to Korn Ferry 
Advance 
platform with:

� Unlimited, personalized 1-to-1 coaching sessions�
� Resume parsing analysis to see how recruiters 

process your resume�
� AI-based interview preparation app�
� Premium access to GeniusMesh, a confidential 

Executive MBA talent network of 20 top business 
schools and unpublished leadership roles.


*Alumni Plus Membership required.

LIFELONG 
LEARNING BOOSTER

Access to one Executive Education short 
program or one High Impact Online Program (list 
price up to €4,000).

50% scholarship for a second program or 
Executive Summer School.

*Alumni Plus Membership required



INTERNATIONAL OFFICES

IE INTERNATIONAL DEVELOPMENT:

BUILDING COMMUNITY AND NETWORKING AROUND 
THE WORLD

Based in 30+ offices worldwide, our 150-strong recruitment 
staff search far and wide for top international talent. This 
begins a life-long relationship that lasts even after 
graduation. With over 5,000 events per year in more than 
100 countries, our International


Development team provides support to our candidates, 
students and alumni.

Attend one of our events

CLOSE TO YOU, CLOSE TO COMPANIES

Close relationships with leading global companies and start-ups 
place us in the heart of corporate and entrepreneurial ecosystems. 
Join over 1,000 career-focused events, including industry-oriented 
conversations with IE experts, or take part in career fairs organized 
alongside IE Talent and Careers. Beyond the events, you can 
connect with top alumni or tap into local entrepreneurial 
ecosystems in your region, all the while benefiting from expert 
research on the future of the workplace.

BENEFITS FOR OUR GLOBAL COMMUNITY:

IE events, masterclasses and workshops led 
by IE professors

Corporate partnerships

Venture Days

Networking and social events for alumni 
and students

Global Alumni Weekends

“Glocal” network

Worldwide conferences

Career opportunities for alumni and students

Alumni clubs

Find us at one of our

international offices KNOW MORE

https://www.ie.edu/talent-careers/news-and-events/
https://www.ie.edu/international-offices/
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