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Experiment and Survey or an equivalent introductory course on research methods.

“I want to understand the world from your point of view. I want to know what you know in the way
you know it. I want to understand the meaning of your experience, to walk in your shoes, to feel
things as you feel them, to explain things as you explain them. Will you become my teacher and
help me understand?” - James P. Spradley

Qualitative Tools for Studying People is an intermediate course on qualitative research methods
used in the behavioral and social sciences. The course is designed to provide students with an
understanding of the theoretical, methodological and applied approaches to qualitative research. In
this class, students will explore the limits and possibilities of conducting and analyzing qualitative
research. They will examine different approaches to the study of social life using methods such as
ethnography, in-depth interviewing and focus groups. The course will not only provide students with
necessary skills to create a qualitative research project from start to finish but also to recognize the
difference between “good” and “bad” qualitative research and the challenges and complexities of
the qualitative study of human behavior. This course forms a critical part of developing the
necessary skills to be better researchers, colleagues and human behavior experts. After this
course, students will have a clear understanding of why and how qualitative research is key to
helping social scientists, companies and organizations better understand the people and customers
around them.

Through regular attendance and active participation in the course, students will be able to:
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METHODOLOGY

Understand the principles of qualitative social science research and how it differs from

quantitative research methods such as surveys and experiments.

1.

Recognize the ethical implications of using people in data collection and qualitative research.2.
Design and conduct their own original qualitative research project.3.
Apply theoretical and methodological tools of qualitative research design to better understand

the world around them.

4.

Critically analyze qualitative research data and write up a research report.5.

The course will be taught employing IE’s Liquid Learning methodology. Students will learn
alongside one another and work together in teams.The Liquid Learning methodology combines
three essential elements for a complete and dynamic learning experience: synchronous
interactions, asynchronous interactions and individual inquiry and discovery.

Synchronous Interaction is learning that happens live, in real-time and in person. For example,
attending classes, lectures, discussions, labs, or studio sessions.

Asynchronous Interaction and Individual Inquiry and Discovery are learning experiences that
happen interactively and asynchronously using collaboration tools and digital platforms. For
example, debating topics in a digital forum, critiquing the work of classmates posted in a digital
gallery, working on a proposal or project using a collaborative document-sharing platform, or getting
help and learning support in messaging-based system.

The course will be divided into 4 modules. Each module will consist of synchronous and
asynchronous interaction and will have a theoretical and practical component. Students are
expected to apply what they are learning not only to individual and group assignments but also to
the broader real-world context.

Module 1: Introduction to Qualitative Research in the Social Sciences
Module I will serve as an introduction to the study of qualitative research methods. During this
module, we will identify the broader landscape of qualitative research, its history and evolution over
time and how it has established itself as a field separate from quantitative research methods. We
will also discuss ethical considerations in conducting qualitative research. Module I is also an
introduction to qualitative research design. Students will learn the necessary tools to devise a viable
research question, conduct a literature review and understand concepts such as reliability and
validity within the context of qualitative research. Students will also learn about the different types of
research design and sampling techniques. The key deliverable for this module is the development
of a qualitative research question and a literature review for an individual project that will form a
central part of the course.

Module 2: Data as Observation: Ethnography and Participant Observation
Module II is an introduction to theory and research in ethnography and its ability to uncover deep,
rich data. Students will learn the necessary steps to conduct ethnographic research as well as the
various roles that ethnographers can play in the process. Finally, we will discuss the specific ethical
considerations of doing ethnographic research. The key deliverable for this module is a group
ethnographic assignment in which students will explore a neighborhood, take field notes, code and
analyze their data, and share their findings with the class in a group presentation.

Module 3: Data as Talk: Interviews and Focus Groups
Module IV is an introduction to talk based research methods, primarily in-depth interviews and
focus groups. Students will learn how to conduct good interviews and run focus groups. During the
module, we will address some of the applications of qualitative methods in the field of market
research and go on a field trip and/or welcome a guest speaker to the classroom. The key
deliverable from this module will be an interview conducted as part of your individual research
project and a focus group exercise. 
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PROGRAM
 

 

SESSION 1 (LIVE IN-PERSON) 

Book Chapters: SRM Chapters 1 (p. 3-17) and 17 (p. 379 - 388; 399-406) . (See Bibliography) 

 

SESSION 2 (LIVE IN-PERSON) 

Book Chapters: SRM Chapters 3 (p. 50 - 76), 17 (p. 407 - 410), 26 (p. 619 - 625) . (See

Bibliography) 

 

Module 4: Data Analysis and the Research Report: Transcription, Coding and Data
Management
Module V teaches students about the tools to help manage and analyze large amounts of
qualitative data including transcribing and coding data. This module will also include practical
approaches to writing up qualitative data. The key deliverable for this module will be the final draft
of your individual research proposal and exercises conducted as part of the development of the
group ethnography project.

Teaching methodology Weighting Estimated time a
student should
dedicate to prepare for
and participate in

Lectures 10.0 % 15 hours
Discussions 20.0 % 30 hours
Exercises 16.67 % 25 hours
Group work 16.67 % 25 hours
Other individual studying 36.67 % 55 hours
TOTAL 100.0 % 150 hours

The following program is tentative. Although we will cover all of the listed topics, the selected
readings, activities and pace of the class depends on group performance. Additionally, we may
have to rearrange some sessions in order to accommodate guest speakers or field trips. Unless
otherwise noted, you are expected to complete all corresponding reading BEFORE attending the
session. SRM is shorthand for Social Research Methods (4th edition), the primary textbook for the
course.

Module 1: Introduction to Qualitative Methods.

Topic(s): Course Overview. Expectations. Evaluation Criteria. Qualitative Research in the Social
Sciences. Fundamentals of Qualitative Research.

Activities: Lecture. Discussion. In-class activity.

Reading:

Module 1: Introduction to Qualitative Methods.

Topics: Qualitative v. Quantitative Research. Types of Qualitative Research Design. Introduce
Individual Final Project.

Activities: Lecture. In-Class Debate. Discussion.

Reading:
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SESSION 3 (ASYNCHRONOUS) 

 

SESSION 4 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 6 (See Bibliography) 

 

SESSION 5 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 4 (See Bibliography) 

 

SESSION 6 (ASYNCHRONOUS) 

 

SESSION 7 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 17 (p. 389 -397; 405- 409). (See Bibliography) 

 

SESSION 8 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 5 (p. 97 - 128). (See Bibliography) 

Module 1: Introduction to Qualitative Methods.

Topic(s): From personal interests to research topics

Activities: Guided individual brainstorming assignment with professor feedback. See complete
instructions under "Assignments".

No additional reading is assigned to this session.

Module 1: Introduction to Qualitative Methods.

Topic(s): Ethics in Qualitative Research.

Activities: Lecture. Discussion. In-class activity.

Reading:

Module 1: Introduction to Qualitative Methods.

Topic(s): Research Questions.

Activities: Lecture. In class-activity. 

Reading:

Module 1: Introduction to Qualitative Methods.

Topic(s): How to come up with a good qualitative research question.

Activities: Guided individual brainstorming assignment and professor feedback. See complete
instructions under "Assignments".

No additional reading is assigned to this session.

Module 1: Introduction to Qualitative Methods.

Topic(s): Reliability, Validity and Generalizability in Qualitative Research.

Activities: Lecture. Discussion. In-class activity.

Reading:

Module 1: Introduction to Qualitative Methods.

Topic(s): The literature review.

Activities: Lecture. In class-activity. 

Reading:
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SESSION 9 (ASYNCHRONOUS) 

Book Chapters: n/a

 

SESSION 10 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 18 (See Bibliography) 

 

SESSION 11 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 19 (See Bibliography) 

 

SESSION 12 (ASYNCHRONOUS) 

Book Chapters: TBA

 

SESSION 13 (LIVE IN-PERSON) 

Book Chapters: Hammersley and Atkinson Chapter 4 (pp. 63-96) (Book) (CED) 

 

SESSION 14 (LIVE IN-PERSON) 

Module 1: Introduction to Qualitative Methods.

Topic(s): Researching the literature

Activities: Guided individual research assignment with professor feedback. See complete
instructions under "Assignments".

No additional reading is assigned to this session.

Module 1: Introduction to Qualitative Methods.

Topic(s): Sampling.

Activities: Lecture. Discussion. In-class activity.

Reading:

Module 2: Data as Observation.

Topic(s): Introduction to Ethnography. Participant observation. Field notes.

Activities: Lecture. Discussion. Introduce Ethnography Group Project.

Reading:

Module 2: Data as Observation.

Topic(s): Participant observation

Activities: Group participant observation exercise with professor feedback. See complete
instructions under "Assignments".

Reading:

Module 2: Data as Observation.

Topic(s): Ethnographer Roles.   

Activities: Lecture. Discussion. In-class activity

Reading:

Module 2: Data as Observation.

Topic(s): Example of ethnographic research 

Activities: Lecture. Discussion. Potential guest speaker.
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Book Chapters: TBA

 

SESSION 15 (ASYNCHRONOUS) 

Book Chapters: n/a

 

SESSION 16 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 20 (See Bibliography) 

 

SESSION 17 (LIVE IN-PERSON) 

Book Chapters: TBA

 

SESSION 18 (ASYNCHRONOUS) 

Book Chapters: TBA

 

SESSION 19 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 21 (See Bibliography) 

 

SESSION 20 (ASYNCHRONOUS) 

Reading:

Module 2: Data as Observation.

Topic(s): Writing up fieldnotes

Activities: Individual fieldnotes writing exercise with professor feedback. See complete instructions
under "Assignments".

Reading:

Module 3: Data as Talk.

Topic(s):  Introduction to Interviews.     

Activities: Lecture. Discussion. In-class activity.

Reading:

Module 3: Data as Talk.

Topic(s): Example of interview-based research

Activities: Lecture. Discussion. Potential guest speaker.    

Reading: 

Module 3: Data as Talk.

Topic(s): Preparing an interview schedule

Activities: Individual interview schedule exercise with professor feedback. See complete instructions
under "Assignments".

Reading: 

Module 3: Data as Talk.

Topic(s): Introduction to Focus Groups.

Activities: Lecture. Discussion. In-class activity.

Reading:
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Book Chapters: TBA

 

SESSION 21 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 24 (See Bibliography) 

 

SESSION 22 (ASYNCHRONOUS) 

Book Chapters: TBA

 

SESSION 23 (LIVE IN-PERSON) 

Book Chapters: TBA

 

SESSIONS 24 - 25 (LIVE IN-PERSON) 

 

SESSION 26 (ASYNCHRONOUS) 

Book Chapters: TBA

Other / Complementary Documentation: TBA

 

Module 3: Data as Talk.

Topic(s): Conducting an interview.

Activities: Individual interview exercise with professor feedback. See complete instructions under
"Assignments".

Reading: 

Module 4: Data Analysis and the Research Report.

Topic(s): Coding and Analysis             

Activities: Lecture. Discussion. In-class Coding Exercise.  

Reading:

Module 4: Data Analysis and the Research Report

Topic(s): Transcribing and coding interviews

Activities: Transcription and coding exercise with professor feedback. See complete instructions
under "Assignments".

Reading: 

Module 4: Data Analysis and the Research Report

Topic(s): Computer-assisted qualitative data analysis    

Activities: Lecture. Discussion. Potential Guest Speaker.     

Reading: 

Topic(s): Focus groups. 

Reading: None.

Activities: Discussion. Potential Guest Speaker(s) or Class Fieldtrip.  

Module 4: Data Analysis and the Research Report.

Topic(s): Transcription, coding and analysis.        

Activities: TBA. See complete instructions under "Assignments".

Reading:
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SESSION 27 (LIVE IN-PERSON) 

Book Chapters: SRM Chapter 29. (See Bibliography) 

 

SESSION 28 (LIVE IN-PERSON) 

 

SESSIONS 29 - 30 (LIVE IN-PERSON) 

Book Chapters: n/a

BIBLIOGRAPHY

Compulsory

 - Alan Bryman. (2012). Social Research Methods. 4th Edition. Oxford University

Press. ISBN 9780199588053 (Printed)

   ** With each module, there is a corresponding section of reading materials from

the course textbook, marked SRM in the syllabus. Any additional assigned reading

will be posted to Campus Online. For all assigned readings, students will know what

the readings are prior to each session are expected to come to class having already

read the corresponding chapter(s) in order to engage in class conversation and

activities.

Recommended

 - Emerson, R. M., Fretz, R. I., & Shaw, L.. (2011). Writing ethnographic fieldnotes.

2nd edition. University of Chicago Press. ISBN 9780226206837 (Printed)

   

 - Hammersley, M., & Atkinson, P.. (2011). Ethnography : principles in practice. 2nd

edition. Taylor & Francis. ISBN 9780203944769 (Printed)

   

 - Lune, H., & Berg, B. L.. (2016). Qualitative research methods for the social

sciences. global edition (9th ed.). Pearson Education Limited. ISBN

9781292164403 (Printed)

Module 4: Data Analysis and the Research Report.      

Topic(s): The Pieces of Academic Writing.

Activities: Lecture. Discussion.    

Reading:

Module 4: Data Analysis and the Research Report.      

Topic(s): Current trends in qualitative research

Activities: Lecture. Discussion.    

Reading: TBA

Module 4: Data Analysis and the Research Report.

Topic(s): Ethnography.

Activities: Presentations of group ethnographies  

Reading:
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EVALUATION CRITERIA
 
Final Project Proposal (40%): As part of a continuous evaluation process, students will apply the
tools of qualitative research to their own research idea. Students are expected to submit a research
proposal which compiles all of the asynchronous assignments dedicated to their individual research
idea. I will explain the research proposal during session 2. The final report will be due before the
presentations and must be submitted via Turnitin. 

Neighborhood Ethnography Group Project (35%): Students will develop a peer-evaluated
ethnographic group project about one of Madrid’s iconic neighborhoods. The assignment will
consist of four parts: participant observation periods, individual fieldnotes and reflection, data
coding and analysis, and a group presentation summarizing the group's findings. There will be a
peer feedback evaluation to compute the final grade for the assignment. I will discuss the project in
further detail during session 11. I will also provide detailed instructions and post them on Campus
Online. 

Class Participation and Engagement (25%): Class participation and engagement will be
evaluated based on the quality of your participation in class discussion and other activities that take
place during synchronous and asynchronous sessions. Students will have several in-class and
asynchronous assignments in which they will work as individuals and in groups to apply the tools
and methodologies that they are learning in various assignments. These assignments will
complement the theoretical components of the course and help students gain a broader
understanding of how to conduct qualitative research. They will also form a core part of your
participation and engagement grade. You will share your assignments in a Google Portfolio. I will
explain the Google Portfolio during session 1. 

The most important component of your participation is the content of what you are saying. A high
quality comment reveals depth of insight, rigorous use of case evidence, consistency of argument,
and realism. People who speak often but whose comments lack substance will not be rewarded in
the same way that people who speak less frequently but with rich content that furthers the class
discussion. That said, your attempts at participation should not be such that the instructor has to
“go looking for you”. You should be attempting to get into the debate on a regular basis. Listening is
an equally important component of class participation. Please be mindful of how much you are
speaking versus listening and ensure that this class is an environment in which all of us are
encouraged to do both. Students who are disruptive or disrespectful will be asked to leave the
classroom and will be counted as absent for that day. No exceptions.

Class participation and engagement will be evaluated according to the following criteria:

A: 90-100

Demonstrates excellent preparation: not only has the student done the assigned reading/viewing,
but evidently has spent time analyzing and evaluating the materials. 
Offers exceptionally strong analysis and synthesis to the class, e.g. connects pieces of the
discussion to develop new approaches that take the class further.
Contributes in a very significant way to ongoing discussion: keeps analysis focused, responds very
thoughtfully to other students' comments, contributes to cooperative argument-building, suggests
alternative ways of approaching material and helps class analyze which approaches are
appropriate, etc.
Demonstrates ongoing very active involvement.

B: 75-89
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PROFESSOR BIO
 

Demonstrates good preparation: knows reading facts well, has thought through implications of
them.
Offers interpretations and analysis of reading material (more than just facts) to class.
Contributes well to discussion in an ongoing way: responds to other students' points, thinks through
own points, questions others in a constructive way, offers and supports opinions that may be
counter to the majority view.
Demonstrates consistent ongoing involvement.
 

C: 60-74

Demonstrates adequate preparation: knows basic reading facts, but does not show evidence of
trying to interpret or analyze them.
Offers straightforward information (e.g., straight from the reading), without elaboration or very
infrequently.
Contributes to discussion sporadically, if at all. 
Demonstrates only occasional involvement.
 

D: 50-59

Present, not disruptive.
Shows little evidence of having prepared for class.
Tries to respond when called on but does not offer much.
Demonstrates very infrequent involvement in discussion.

F: 0

Shows no evidence of having prepared for class.
No apparent involvement in discussion.

Criteria Percentage Comments
Neighborhood
ethnography

35 %

Final Project Proposal 40 %
Class Participation &
Engagement

25 %

Professor: VINCENT DOYLE

E-mail: vdoyle@faculty.ie.edu

VINCENT DOYLE
The relationships among media, society, culture, politics, social movements and public discourse
have long fascinated Vincent Doyle. Originally from Ottawa, Canada, he began his university
studies in political science, but soon gravitated towards communication, media studies, and cultural
studies because of his interdisciplinary interests. “I study communication,” he says, “because it
helps me to understand how we are all products of history, language, and the institutions that shape
our realities." With knowledge and understanding, Prof. Doyle believes, we develop the capacity to
make better decisions and acquire a sense of belonging and accountability to an intellectual
community that nourishes our human desire to improve our lives and the world around us.
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OTHER INFORMATION

Prof. Doyle is a Fellow of the Sexuality Research Fellowship Program of the U.S. Social Science
Research Council, the recipient of two top paper awards from the International Communication
Association (ICA), and a member of the editorial board of the ICA journal, Communication, Culture
& Critique. He is the author of Making Out in the Mainstream: GLAAD and the Politics of
Respectability, a critical, ethnographic study of LGBT media activism in the United States (McGill-
Queen’s University Press, 2016). Prior to his appointment at IE University, he was Visiting Assistant
Professor of Media and Cultural Studies and Andrew W. Mellon Foundation Post-Doctoral Fellow at
Macalester College, in St Paul, Minnesota (USA).

Academic Training

Ph.D. in Communication, 2005, University of Massachusetts, Amherst-
M.A. in Communication, 1997, McGill University, Montreal-
B.A. with Specialization in Communication, 1991, Concordia University, Montreal-

Other Courses Taught at IE University:

Visual and Digital Media Culture (Bachelor in Communication and Digital Media)-
Consumer Culture (Bachelor in Communication)-
Globalization (Master in Corporate Communication)-
Creative Work in the Cultural Industries (Master in Visual and Digital Media)-
Cultural Industries and New Technologies (Master in Corporate Communication)-
Diversity, Culture and Media (Master in International Relations)-
Culture, Literature, Art and Image (Bachelor in Communication)-
Globalization (Bachelor in Communication)-
Sociology and Culture of Consumption (Bachelor in Communication)-
Cross-Cultural Communication (Bachelor in Communication)-
Intellectual Underpinnings of Visual Culture (IE Humanities Module)-
Sociology of Consumption (Bachelor in Communication)-

Office Hours: will be scheduled as part of asynchronous sessions.

Technology in the Classroom – The course does not require the regular use of laptops unless
you are using them to take notes. If I catch you using the laptop inappropriately during class, I will
give you a warning. If you get caught a second time, you will be kicked out of the classroom and
marked as absent for that day. I am very strict about this. The use of mobile phones will not be
permitted under any circumstances during this course.

Assignments – I know that things can happen unexpectedly and it is impossible to prepare in
advance for everything that life throws at you. For this reason, I will grant each students a 24 hour
grace period on ONE assignment (except the group project) during the course of the semester. For
all other late assignments, your grade will drop 5% each day that it is late.

Attendance – Attendance at all scheduled classes is mandatory and essential for success in the
course. Missing more than 30% of class sessions will result in an automatic fail of the course. If you
miss class for any reason, you are responsible for getting notes from classmates. If you have
questions about any assignments please send me an email. Under most circumstances, students
who miss a class in which a presentation, mid-term, or final exam is held will not be granted an
exception or given an opportunity to do a make-up assignment or exam. However, if illness or other
circumstances prevent you from adhering to the assignment/presentation due dates stated in this
syllabus, an exception may be granted at the discretion of the professor. In all cases, the student
must provide official documentation (e.g., from a medical doctor, counsellor) to the professor within
24 hours of the missed due date. If you are unable to make it to a session, I appreciate an email
letting me know, but absences will only be excused for extraordinary circumstances and with valid
evidence documenting your absence.
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I’d also like to remind you that attendance is not just about showing up, it is about being an active
listener and contributor to class discussion. Please come to class on time, with questions and
opinions about the readings and lectures.  I will plan the sessions to be active and engaging, but
this format only works well if you are present, both physically and mentally. I have zero tolerance for
lateness, disrespect of me or your peers or unruliness. I will ask students who do not come to class
prepared to be active and engaged to leave the classroom. These students will be marked as
absent.

Office Hours – Due to constant travel between Madrid and Segovia campuses, I will not have set
office hours. If you would like to speak with me, we can arrange to meet before or after class or you
can email me for an individual appointment. I like getting to know my students, so consider this an
open invitation to chat about anything or nothing in particular, it is also an important part of how I
can be a better professor and you all can be better qualitative researchers and behavioral
scientists! Furthermore, these meetings are a particularly useful time to discuss your work and my
feedback on it. If you do not understand how you are being evaluated, it is your right and
responsibility to come talk to me about it, so don’t be shy.

I will answer emails sent M-F within 24 hours, but if you write me after 5 pm on Friday (with the
exception of a true emergency), I reserve the right to respond on Monday morning.

Per University Policy:

Each student has 4 chances to pass any given course over two consecutive academic years
(regular period and July retake period). Failure to pass students who do not comply with the 70%
attendance rule during the semester will lose their 1st and 2nd chance, and go directly to the 3rd
one (they will need to enroll again in this course next academic year). Grading for retakes will be
subject to the following rules:

Students who failed the subject in the first regular period will have to do a retake in July

(except those not complying with attendance rules who are banned from this possibility and

must automatically re-enroll the following year).

-

Dates and location of the July retakes will be posted in advance and will not be changed under

any circumstances. Please take this into consideration when planning your summer. In the

event that you decide to skip the opportunity to re-sit for an exam during the re-take period,

you will need to enroll in the course again for the following academic year and pay for the

corresponding costs.

-

The maximum grade that a student may obtain in the re-take exam is 8 out of 10.-
Students in the 3rd call will be required to attend 50% of the classes. If there is a schedule

overlap, a different option will be discussed with the professor in order to pass the subject.

-

Students failing more than 18 ECTS credits after the June-July re-sits will be asked to leave

the program.

-

Students with Special Needs:

To request academic accommodations due to a disability, please contact Jessica Tollette via email
at: jessica.tollette@ie.edu.  

Student Privacy Statement:

At times, students may disclose personal information through class discussions. It is expected that
all members of the class will respect the privacy of their classmates. This means that the
information disclosed in the class will not be repeated or discussed with other students outside of
the course.

Decisions about Grades:
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Decisions about grades are made very carefully, and are final at the end of the course. If you have
questions regarding a certain grade or you would like to receive personal feedback, you must
request a meeting with me to discuss grades on specific assignments before the last session of the
course. Any disputes regarding grades must be resolved before the final session. “Extra credit” or
makeup assignments will only be allowed under extenuating circumstances at the sole discretion of
the course professor.

ACADEMIC INTEGRITY

Unless you are specifically instructed to work with other students in a group, all of your
assignments, papers, projects, presentations, and any work I assign must reflect your own work
and thinking.

What is academic integrity? When you do the right thing even though no one is watching. The core
values of integrity, both academic and otherwise include: honesty, fairness, respect, responsibility,
and trust. Academic Integrity requires that all students within Instituto de Empresa (IE) act in
accordance with these values in the conduct of their academic work, and that they follow the rules
and regulations concerning the accepted conduct, practices and procedures of academic research
and writing. Academic Integrity violations are defined as Cheating, Plagiarism or other violations of
academic ethics.

Cheating and plagiarism are very serious offenses governed by the IE student code of conduct. Any
student found cheating or plagiarizing on any assignment or component of this course will at a
minimum receive a “0” on the affected assignment. Moreover, the student will also be referred to
the University Judicial System for further action. Additional penalties could include a note on your
transcript, failing the class, or expulsion from the university.

It is important to note that, while the list below is comprehensive, it should not be considered
exhaustive.

Cheating includes:

a. An act or attempt to give, receive, share, or utilize unauthorized information or unauthorized
assistance at any time for assignments, papers, projects, presentations, tests or examinations.
Students are permitted to mentor and/or assist other students with assignments by providing insight
and/or advice. However, students must not allow other students to copy their work, nor will students
be permitted to copy the work of other students. Students must acknowledge when they have
received assistance from others.

b. Failure to follow rules on assignments, papers, projects, presentations, tests or examinations as
provided by the course professor and/or as stipulated by IE.

c. Unauthorized co-operation or collaboration.

d. Tampering with official documents, including electronic records.

e. The impersonation of a student on presentations, exercises, tests or an examination. This
includes logging onto any electronic course management tool or program (e.g. Black Board, etc.)
using someone else’s login and password.

Plagiarism includes:

a. Using the work of others and attempting to present it as your own. For example, using phrases or
passages from books, articles, newspapers, or the internet and not referencing them properly in
your document. This includes using information from others without citing it, misrepresentation of
cited work, and misuse of quotation marks.

b. Submitting an assignment or paper that is highly similar to what someone else has written (i.e.,
minimal changes in wording, or where the sentences are similar, but in a different order).

c. You don’t have to commit “word for word” copying to plagiarize – you can also plagiarize if you
turn in something that is “thought for thought” the same as someone else.

Other violations of academic ethics include:

a. Not acknowledging that your work or any part thereof has been submitted for credit elsewhere.

b. Misleading or false statements regarding work completed.

c. Knowingly aiding or abetting anyone in committing any form of an Academic Integrity violation.
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CODE OF CONDUCT IN CLASS

1.  Be on time: Students arriving more than 5 minutes late will be marked as “Absent”. Only
students that notify in advance in writing that they will be late for a specific session may be granted
an exception (at the discretion of the professor).

2.  If applicable, bring your name card and strictly follow the seating chart. It helps faculty members
and fellow students learn your names.

3.  Do not leave the room during the lecture: Students are not allowed to leave the room during
lectures. If a student leaves the room during lectures, he/she will not be allowed to re-enter and,
therefore, will be marked as “Absent”. Only students that notify that they have a special reason to
leave the session early will be granted an exception (at the discretion of the professor).

4.  Do not engage in side conversation. As a sign of respect toward the person presenting the
lecture (the teacher as well as fellow students), side conversations are not allowed. If you have a
question, raise your hand and ask it. If you do not want to ask it during the lecture, feel free to
approach your teacher after class. If a student is disrupting the flow of the lecture, he/she will be
asked to leave the classroom and, consequently, will be marked as “Absent”.

5.  Use your laptop for course-related purposes only. The use of laptops during lectures must be
authorized by the professor. The use of Social Media or accessing any type of content not related
to the lecture is penalized. The student will be asked to leave the room and, consequently, will be
marked as “Absent”.

6.  No cellular phones: IE University implements a “Phone-free Classroom” policy and, therefore,
the use of phones, tablets, etc. is forbidden inside the classroom. Failing to abide by this rule entails
expulsion from the room and will be counted as one absence.

7.  Escalation policy: 1/3/5. Items 4, 5, and 6 above entail expulsion from the classroom and the
consequent marking of the student as “Absent.” IE University implements an “escalation policy”:
The first time a student is asked to leave the room for disciplinary reasons (as per items 4, 5, and 6
above), the student will incur one absence, the second time it will count as three absences, and
from the third time onward, any expulsion from the classroom due to disciplinary issues will entail 5
absences.
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