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What clothes should I wear today? What type of jam should I buy in the supermarket? What job
should I apply to? What strategy should I use to reduce churn among my customers? We all make
decisions every day, several times per day, as individuals, as employees or as voters. Additionally,
companies, governments, even our families, also make decisions that have an important impact on
our lives.

And yet, we don’t know much about the decision-making process.

Behavioral Economics and Decision-Making is designed to provide students a thorough overview of
the decision-making processes: starting from the underlying psychological mechanisms, analyzing
the biases & heuristics which take part in them, and finally understanding how the results of these
processes are judged. Together, we will explore how we, human beings, make decisions: what are
the cognitive processes that allow us to weigh our options and actually choose one thing over
another.  During the course, we will combine theory with the analysis of real-life examples.

Would you like to challenge classic economic theory with us?

This course combines knowledge-based and skills-based competencies. By the end of the 30
sessions, students should be able to:

(Knowledge-based competencies)

1.    Understand the key behavioral economics principles, heuristics and biases and how they
influence our decision-making processes

2.    Explain the internal debates among scholars and practitioners, as well as the evolution of the
discipline and its practical applications

(Skills-based competencies)

3.    Identify basic decision-making principles and how they work
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METHODOLOGY

 

PROGRAM

4.    Recognize all these principles around us and analyze real-life cases

The course will be taught employing IE’s Liquid Learning methodology. Liquid learning is a
transformational and interactive educational experience that transcends single methodologies and
platforms to blend physical, digital and natural environments so that students obtain a world-class
education no matter their location or situation. Students will learn alongside one other and work
together in teams. Hybrid brings together the human, digital and natural worlds into a seamless
whole and enables IE University to be a truly global campus. The Liquid Learning methodology
combines three essential elements for a complete and dynamic learning experience: synchronous
interactions, asynchronous interactions and individual inquiry and discovery.

Synchronous Interaction is learning that happens in live, in real-time. For example, attending
classes (lectures, discussions, labs, studios) in-person, working with classmates on team projects
in a work-room, or getting help and feedback from professors in-person.

Asynchronous Interaction and Individual Inquiry and Discovery are learning experiences that
happen interactively and asynchronously using collaboration tools and digital platforms. For
example, debating topics in a digital forum, critiquing the work of classmates posted in a digital
gallery, working on a proposal or project using a collaborative document-sharing platform, or getting
help and learning support in messaging-based system.

The course will be divided into 4 modules. Each module will consist of synchronous and
asynchronous interaction and will have a theoretical and practical component. Students are
expected to apply what they are learning not only to their group projects but also to the broader
real-world context.

1.     Before the decision making process: Introduction & basic concepts

2.     During the decision making process: Biases & heuristics (theories and real life examples)

3.     After the decision making process: evaluating the results of our decisions and questioning the
theories behind them

4.     And now what? Professional and personal applications, both in the public and in the private
domain

 

Each of these modules will include two types of activities:

Theory-based activities: Before each session: comprehensive reading and preparation for

examsDuring the sessions: lectures, discussion about the readings and exams

1.

Practical-based  activities: Before each session: research, observation  and analysis

(individually or in groups)During the session: short writing exercises, sharing and presenting

the work

2.

Teaching methodology Weighting Estimated time a
student should
dedicate to prepare for
and participate in

Lectures 20.0 % 30 hours
Discussions 10.0 % 15 hours
Exercises 10.0 % 15 hours
Group work 20.0 % 30 hours
Other individual studying 40.0 % 60 hours
TOTAL 100.0 % 150 hours
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SESSION 1 (LIVE IN-PERSON) 

Article: (Rq) Unless You Are Spock, Irrelevant Things Matter in Economic Behavior (The New York

Times) 

Article: (Op) How to make a big decision (The New York Times) 

 

SESSION 2 (LIVE IN-PERSON) 

Article: (Rq) Libertarian Paternalism (The University of Chicago Law Review) (ce) 

 

SESSION 3 (ASYNCHRONOUS) 

Video: (Rq) The Paradox of Choice (TED Talk)

Article: (Op) Do you suffer from decision fatigue? (The New York Times) (ce) 

 

SESSION 4 (LIVE IN-PERSON) 

Article: (Rq) The economic consequences of cognitive dissonance (THE AMERICAN ECONOMIC

REVIEW) (ce) 

The following program is tentative. Although we will cover all of the listed topics, the selected
readings, activities and pace of the class depends on group performance. Additionally, we may
have to rearrange some sessions in order to accommodate guest speakers or field trips. Unless
otherwise noted, you are expected to complete all corresponding reading BEFORE attending the
session. 

Module 1. Before the decision making process: Introduction & basic concepts

Topic(s):

Course introduction-
The context: challenging classical economic models-

Activities: Course introduction and lecture with Q&A

Module 1. Before the decision making process: Introduction & basic concepts

Topic(s): Libertarian paternalism: theory and debates

Activities: Lecture. In-Class Debate. Discussion.

Module 1. Before the decision making process: Introduction & basic concepts

Topic(s):

Bounded rationality: a matter of survival-
Saving brain energy-

Activities: Recorded lecture with slides. Discussion about the readings and the video. Individual
assignment (short writing exercise)

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s):

Cognitive dissonance-
What are biases & heuristics?-

Activities: Recorded lecture with slides. Discussion about the readings and the lecture
(Forum). Individual assignment (short writing exercise)
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SESSION 5 (LIVE IN-PERSON) 

Article: (Rq) MINDSPACE. Influencing behaviour through public policy

Article: (Rcm) EAST Four simple ways to apply behavioural insights

 

SESSION 6 (LIVE IN-PERSON) 

Article: (Rq) When Choice is Demotivating: Can One Desire Too Much of a Good Thing? (Journal of

Personality and Social Psychology) (ce) 

Article: (Rcm) Anomalies the endowment effect, loss aversion, and status quo bias (journal of

Economic Perspectives) (ce) 

 

SESSION 7 (LIVE IN-PERSON) 

Video: (Rq) Optimism bias (TED Talk)

Article: (Rcm) 5 cognitive biases in data science — and how to avoid them

 

SESSION 8 (ASYNCHRONOUS) 

Video: (Rq) Perspective is everything (TED Talk)

Article: (Rcm) How Spotify and other popular apps trick you into doing free labor

 

SESSION 9 (LIVE IN-PERSON) 

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s):

Behavior change models: MINDSPACE, the EAST model, Com-B model…-
Activities: Lecture with Q&A. Discussion about the readings.

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s):

The E in the EAST model: defaults, status quo bias, cognitive overload… -
Practical examples.-

Activities: Lecture with Q&A. Discussion about the readings. Individual assignment (short writing
exercise): identification of a real-life example and short analysis

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s): The A in the EAST model: availability bias, anchoring, loss aversion, optimism bias…

Activities: Lecture with Q&A. In-Class Debate. Discussion. 

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s): The A in the EAST model. Practical examples

Activities: Recorded lecture with slides (digital material). Individual assignment (short writing
exercise): identification of a real-life example and short analysis.

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s): The S in the EAST model: confirmation bias, commitment bias, authority bias…

4
01th June 2021



Book Chapters: (Rq) Group Polarization: Sunstein, Cass R., and Reid Hastie. Wiser : Getting

Beyond Groupthink to Make Groups Smarter, Harvard Business Review Press, 2014 (ce) 

Article: (Op) How to unleash the wisdom of crowds

 

SESSION 10 (ASYNCHRONOUS) 

Article: (Rq) Airbnb and the art of Behavioral Influence

Article: (Rcm) The natural laws of human behaviour (not)

 

SESSION 11 (LIVE IN-PERSON) 

Article: (Rcm) Prospect theory: An analysis of decision under risk (NATuRE HuMAN BEHAVIouR)

(ce) 

Video: (Rq) Prospect theory - Yale (Robert J. Schiller)

 

SESSION 12 (ASYNCHRONOUS) 

Video: (Rq) How the day of the week affects your decisions (Jet Sanders in TEDxKlagenfurt)

Article: (Op) Know Your Nuggets: Loss Aversion(Optional) 

 

SESSION 13 (LIVE IN-PERSON) 

 

SESSION 14 (LIVE IN-PERSON) 

Activities:  Lecture with Q&A.In-Class Debate. Discussion. 

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s): The S in the EAST model. Practical examples.

Activities: Recorded lecture with slides (digital material). Individual assignment (short writing
exercise): identification of a real-life example and short analysis.

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s): 

The T in the EAST model: present bias, hyperbolic discounting, intention-action gap…-
Prospect theory-

Activities:  Lecture with Q&A. In-Class Debate. Discussion. 

Module 2. During the decision making process: Biases & heuristics (theories and real life
examples)

Topic(s): The T in the EAST model. Practical examples.

Activities: Recorded lecture with slides (digital material). Individual assignment (short writing
exercise): identification of a real-life example and short analysis.

Revision and feedback

Topic(s): Review of the main contents

Activities: Lecture (revision of materials and main topics). Q&A / Help Session.

Individual assignment feedback

Topic(s): General feedback about individual assignments

Activities: Professor-Student Feedback (Messaging Tool / Document Collaboration Tool)
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SESSION 15 (LIVE IN-PERSON) 

 

SESSION 16 (LIVE IN-PERSON) 

 

SESSION 17 (LIVE IN-PERSON) 

Article: (Rq) The case against loss aversion

 

SESSION 18 (ASYNCHRONOUS) 

Article: (Rq) Wisdom of the crowd: myth and reality (BBC, 2014)

Video: (Rcm) The power and the danger of online crowds (TED Talk)

 

SESSION 19 (LIVE IN-PERSON) 

Article: (Rq) Does "irrationality" travel? Why applied behavioural science needs to consider cultural

context

Article: (Op) Not lost in translation: Successfully replicating Prospect Theory in 19 countries (ce) 

 

SESSION 20 (ASYNCHRONOUS) 

Midterm exam

Activities: Midterm exam 

Presentation of the best individual assignments (each student chooses one)

 Activities:

Student Presentation (Pre-Recorded Presentation Review)-
Peer-to-Peer (P2P) Feedback (Critique Session in Collaboration/Messaging Tool or

Feedback/Critiquing Tool)

-

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): Internal debates

Activities: Lecture with Q&A. In-Class Debate. Discussion. 

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): Questioning, challenging & testing ourselves

Activities: Recorded lecture with slides (digital material). Individual assignment (short writing
exercise)

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): Culture & diversity

Activities: Lecture with Q&A. In-Class Debate. Discussion. 

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): 

Gender &equality-
Questioning, challenging & testing ourselves-
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Article: (Rq) How blind auditions help orchestras to eliminate gender bias (The Guardian)

 

SESSION 21 (LIVE IN-PERSON) 

Working Paper: (Rq) Narrative economics, 2017 (up to page 13)

 

SESSION 22 (ASYNCHRONOUS) 

Article: (Rq) The Blissful Ignorance of the Narrative Fallacy

 

SESSION 23 (LIVE IN-PERSON) 

Podcast: (Rq) Choiceology: No harm, No Foul? With Guests Francesca Gino & Dr. Byers “Bud”

Shaw

Article: (Op) Why Triggering Emotions Won’t Lead to Lasting Behavior Change

 

SESSION 24 (ASYNCHRONOUS) 

Article: (Rq) Exploring the Valleys of the Applied Behavioural Science Landscape

Working Paper: (Rcm) Behavioral Science around the World: profiles of 17 international

Activities: Recorded lecture with slides (digital material). Individual assignment based on the
podcast (short writing exercise)

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): 

The need for narrative-
Narrative economics-

Activities: Lecture with Q&A. In-Class Debate. Discussion. 

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): 

How to identify examples of narrative economics in real life-
The importance of social context-

Activities: Recorded lecture with slides (digital material). Individual assignment based on the
readings (short writing exercise)

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): 

Evaluating decision making processes-
Only results matter?-

Activities: Lecture with Q&A. Lecture. In-Class Debate. Discussion. Individual assignment (essay):
analyze a personal decision.

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): Public vs. Private criteria

Activities: Recorded lecture with slides (digital material). Individual assignment based on the
readings (short writing exercise)
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organizations

 

SESSION 25 (LIVE IN-PERSON) 

Article: (Rq) The Power of Reviews: How ratings and reviews influence the buying behavior of the

modern consumer

Article: (Rcm) Brain, interrupted (The New York Times) (ce) 

 

SESSION 26 (ASYNCHRONOUS) 

Article: (Rq) What if we used behavioral science to power algorithms?

Article: (Rcm) How Google Got Its Employees to Eat Their Vegetables

 

SESSION 27 (LIVE IN-PERSON) 

Article: (Rq) To change a habit, get extreme. Progressively.

Article: (Rcm) Designing for Behaviour Change Toolkit

 

SESSION 28 (LIVE IN-PERSON) 

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): How decisions have changed in the XXIst Century

Why everybody says "consumers have changed"-
Why is it true and why it isn't-

Activities: Recorded lecture with slides (digital material). Discussion about the readings and the
lecture (Forum). 

Module 3. After the decision making process: evaluating the results of our decisions and
questioning the theories behind them

Topic(s): 

Why everybody says "consumers have changed"-
Why is it true and why it isn't-

Activities: Recorded lecture with slides (digital material). Individual assignment based on the
readings (short writing exercise)

Module 4. And now what? Professional and personal applications, both in the public and in
the private domain

Topic(s): 

Choice architecture-
Everybody wants to change habits-

Activities: Lecture with Q&A. In-Class Debate. Discussion.

Module 4. And now what? Professional and personal applications, both in the public and in
the private domain

Topic(s): 

Citizens & consumers-
Changing habits-

Activities: Lecture with Q&A. In-Class Debate. Discussion. Individual assignment (short writing
exercise)
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Article: (Rq) Researchers are using AI to help people break bad habits

Article: (Rcm) Algorithmic Nudges Don’t Have to Be Unethical

 

SESSION 29 (LIVE IN-PERSON) 

 

SESSION 30 (LIVE IN-PERSON) 

 

EVALUATION CRITERIA
 

GROUP PRESENTATIONS (1/2)

Activities: Group presentations (Presentation, then live critique Session in classroom)

 

GROUP PRESENTATIONS (2/2)

Activities: Group presentations (Presentation, then live critique Session in classroom)

Criteria Percentage Comments
Class Participation 15 %
Individual exercises 15 %
Individual Presentation 15 %
Midterm exam 25 %
Group Presentation 30 %

As a class, it will be our mission to work together to uncover and invent ways in which the
psychological concepts discussed can inform and enlighten your future practice. Therefore, your
engagement in the course is critical.

In-class participation (15%) will be evaluated based on arriving to class on time, being prepared,
staying engaged, and most importantly, making valuable contributions to class discussion that
demonstrate an understanding of the reading and themes discussed in class. Quality and depth of
comments are more valued than quantity. In fact, talking for the sake of talking or asking non-
related questions will hurt your participation grade, so, please think carefully and thoughtfully about
your in-class comments.

Late arrivals are disruptive to the learning environment and promptness is expected from all
students. Arriving more than 10 minutes late will automatically result in a zero-participation grade
for that session.

Absences: If students do not attend class for whatever reason, they lose their class participation
opportunity and will therefore be penalized in their participation grade with a zero for that session.
Students missing more than 30% of the sessions will automatically receive a failing grade for the
entire course. Please have in mind that sessions are not equivalent to days of class.

At the end of some of the classes there will be a short writing individual exercise (15%). Based
on the materials seen during the session and/or the mandatory readings/videos, the goal is to
identify and explain real-life examples of the application of the principles seen in class. These
individual exercises are designed in order to encourage you to review materials weekly and
complete the readings, in order to reinforce the knowledge foundation. They are not designed to
trick you or to measure a deep and thorough understanding of any complex theory but are simply a
quick 'check' that you have completed the reading and understood the main ideas.

After the first knowledge-based module, each student can choose his/her best individual exercise
and will prepare a short individual presentation (15%) for the class. A feedback session will follow
where your class-mates will evaluate the presentation in terms of format and content. Again, quality
and depth of comments are more valued than quantity.

Midterm exam (25%)
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PROFESSOR BIO
 

There is one exam in this course: midterm. The purpose of this exam is two-fold. First, to ensure
you are understanding the basic psychological theory; and second, to demonstrate your ability to
translate this understanding into practice. As such, the exam will have up to three parts: multiple
choice, short answer questions and a small essay. The goal is to properly measure whether you (i)
understand the psychological theory accurately as well as the different critiques and debates
around them, (ii) can make a connection between the psychological concept and an appropriate
application, and (iii) can provide a critical and accurate analysis/summary/application.

Final Group project (30%)
Although becoming aware of our psychological architecture is a critical first step in better
understanding the user, the ultimate challenge is to use this understanding in practice, identifying
and using the principles seen during the course to solve a real-world challenge. 10% of this grade
will be based on peer evaluation. Further details will be provided during the course.

 

Professor: ROSA ORTÍ LLADRÓ

E-mail: rorti@faculty.ie.edu

Professor: ROSA ORTI LLADRO

E-mail: rorti@faculty.ie.edu
Academic Background:

Rosa holds a degree in Sociology and a degree on Political Sciences by the Universitat de
València. During these years, she had the opportunity to spend one course in Paris, at Université
Paris-Ouest-Nanterre-La Défense, as part of the Erasmus program. Later, she moved to Barcelona
in order to obtain a master’s degree on Political Sciences by the Universitat Autònoma of
Barcelona. While studying this master, she took part in the intensive program Erasmus-Socrates in
Istambul: “De l'Europe des Empires à l'Empire de l'Europe?” at Galatasaray University in Istambul
(Turkey). That same year, she also presented a lecture at the IV Catalan Congress of Young
Sociologists: “Young Perspectives” with the tittle: “Transparency and accessibility of the
autonomous institutions in Spain”.

During her first professional experiences, around 2012, Rosa came across with Behavioral
Economics and started her training on this field, reading and studying on her own, until she decided
to take a new master’s degree on Market Research and Consumer Behavior at IE (2014-2015).

For the last two years, Rosa has been attending to several writing workshops: creative writing,
women in narrative, how to write a novel… So, maybe, one day she will publish a book.

 

Professional Experience:

Rosa’s professional paths starts in a small company in Valencia: Inmerco Markting where she
learned about market research, work environment surveys and marketing basic concepts. She also
discovered Behavioral Economics during these years and collaborated in the creation of a spin-off
called Mints&Brains. This very small organization appeared in 2016 on the OECD world map as the
only private company in Spain applying Behavioral Economics.

Since 2015, Rosa works for the Customer Experience Team at everis Business Consulting.
Passionate about the mysteries of human behavior, Rosa’s goal is to analyse, understand and
anticipate it, using every tool available: from the construction of Customer Journeys to the design of
new experiences applying Behavioural Economics. She has managed projects for organizations in
different sectors, sizes and problematics.
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OTHER INFORMATION

Rosa is also part of the Observatorio de Economía de la Conducta created in 2019 by the Colegio
de Economistas of Madrid. She took part as a speaker on the opening conference and is now
working on the creation of an area about Behavioral Economics applied to Gender and Diversity.

Rosa has teaching experience in several companies (through CEOE Formación) and educative
institutions (such as CEDEU, EIC or Behavior and Law), always in the field of Behavioral
Economics and Customer Experience.

 

Office hours: By appointment

There are three types of materials:

A. Required (Rq) - readings or videos that you should read/watch before each session and come
prepared to discuss during the class.

B. Recommended (Rcm) - which are not required reading but which may help you better digest or
expand on the topics covered after the class.

C. Optional (Op) - which are not required nor recommended reading unless you have a strong
interest in the subject.

 

Technology in the Classroom – The course does not require the regular use of laptops unless you
are using them to take notes. If I catch you using the laptop inappropriately during class, I will give
you a warning. If you get caught a second time, you will be kicked out of the classroom and marked
as absent for that day. I am very strict about this. The use of mobile phones will not be permitted
under any circumstances during this course.

Assignments – I know that things can happen unexpectedly and it is impossible to prepare in
advance for everything that life throws at you. For this reason, I will grant each students a 24 hour
grace period on ONE assignment (except the group project) during the course of the semester. For
all other late assignments, your grade will drop 5% each day that it is late.

Attendance – Attendance is mandatory. Missing more than 9 class sessions will result in an
automatic fail of the course. If you are unable to make it to a session, I appreciate an email letting
me know, but absences will only be excused for extraordinary circumstances and with valid
evidence documenting your absence.

I’d also like to remind you that attendance is not just about showing up, it is about being an active
listener and contributor to class discussion. Please come to class on time, with questions and
opinions about the readings and lectures. I will plan the sessions to be active and engaging, but this
format only works well if you are present, both physically and mentally. I have zero tolerance for
lateness, disrespect of me or your peers or unruliness. I will ask students who do not come to class
prepared to be active and engaged to leave the classroom. These students will be marked as
absent. For asynchronous sessions, attendance will be assessed depending on your participation in
group discussion forums and/or submission of the deliverables for that session.

–Due to my flexible working schedule, I will not have set office hours. If you would like to speak with
me, we can arrange to meet before or after class or you can email me for an individual
appointment. These meetings are a particularly useful time to discuss your work and my feedback
on it. If you do not understand how you are being evaluated, it is your right and responsibility to
come talk to me about it, so don’t be shy.

I will answer emails sent M-F within 24 hours, but if you write me after 5 pm on Friday (with the
exception of a true emergency), I reserve the right to respond on Monday morning.

Per University Policy:
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Each student has 4 chances to pass any given course over two consecutive academic years
(regular period and July retake period). Failure to pass students who do not comply with the 70%
attendance rule during the semester will lose their 1st and 2nd chance, and go directly to the 3rd
one (they will need to enroll again in this course next academic year). Grading for retakes will be
subject to the following rules:

-  Students who failed the subject in the first regular period will have to do a retake in July (except
those not complying with attendance rules who are banned from this possibility and must
automatically re-enroll the following year).

-  Dates and location of the July retakes will be posted in advance and will not be changed under

any circumstances. Please take this into consideration when planning your summer. In the event
that you decide to skip the opportunity to re-sit for an exam during the re-take period, you will need
to enroll in the course again for the following academic year and pay for the corresponding costs.

-  The maximum grade that a student may obtain in the re-take exam is 8 out of 10.

-  Students in the 3rd call will be required to attend 50% of the classes. If there is a schedule
overlap, a different option will be discussed with the professor in order to pass the subject.

-  Students failing more than 18 ECTS credits after the June-July re-sits will be asked to leave

the program.

 

Students with Special Needs:

To request academic accommodations due to a disability, please contact Jessica Tollette via email
at: jessica.tollette@ie.edu.  

 

Student Privacy Statement:

At times, students may disclose personal information through class discussions. It is expected that
all members of the class will respect the privacy of their classmates. This means that the
information disclosed in the class will not be repeated or discussed with other students outside of
the course.

 

Decisions about Grades:

Decisions about grades are made very carefully, and are final at the end of the course. If you have
questions regarding a certain grade or you would like to receive personal feedback, you must
request a meeting with me to discuss grades on specific assignments before the last session of the
course. Any disputes regarding grades must be resolved before the final session. “Extra credit” or
makeup assignments will only be allowed under extenuating circumstances at the sole discretion of
the course professor.

ACADEMIC INTEGRITY

Unless you are specifically instructed to work with other students in a group, all of your
assignments, papers, projects, presentations, and any work I assign must reflect your own work
and thinking.

 

What is academic integrity? When you do the right thing even though no one is watching. The core
values of integrity, both academic and otherwise include: honesty, fairness, respect, responsibility,
and trust. Academic Integrity requires that all students within Instituto de Empresa (IE) act in
accordance with these values in the conduct of their academic work, and that they follow the rules
and regulations concerning the accepted conduct, practices and procedures of academic research
and writing. Academic Integrity violations are defined as Cheating, Plagiarism or other violations of
academic ethics.
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Cheating and plagiarism are very serious offenses governed by the IE student code of conduct. Any
student found cheating or plagiarizing on any assignment or component of this course will at a
minimum receive a “0” on the affected assignment. Moreover, the student will also be referred to
the University Judicial System for further action. Additional penalties could include a note on your
transcript, failing the class, or expulsion from the university.

It is important to note that, while the list below is comprehensive, it should not be considered
exhaustive.

 

Cheating includes:

a.   An act or attempt to give, receive, share, or utilize unauthorized information or unauthorized
assistance at any time for assignments, papers, projects, presentations, tests or examinations.
Students are permitted to mentor and/or assist other students with assignments by providing insight
and/or advice. However, students must not allow other students to copy their work, nor will students
be permitted to copy the work of other students. Students must acknowledge when they have
received assistance from others.

b.  Failure to follow rules on assignments, papers, projects, presentations, tests or examinations as
provided by the course professor and/or as stipulated by IE.

c.   Unauthorized co-operation or collaboration.

d.  Tampering with official documents, including electronic records.

e.  The impersonation of a student on presentations, exercises, tests or an examination. This
includes logging onto any electronic course management tool or program (e.g. Black Board, etc.)
using someone else’s login and password.

 

Plagiarism includes:

a.   Using the work of others and attempting to present it as your own. For example, using phrases
or passages from books, articles, newspapers, or the internet and not referencing them properly in
your document. This includes using information from others without citing it, misrepresentation of
cited work, and misuse of quotation marks.

b.  Submitting an assignment or paper that is highly similar to what someone else has written (i.e.,
minimal changes in wording, or where the sentences are similar, but in a different order).

c.   You don’t have to commit “word for word” copying to plagiarize – you can also plagiarize if you
turn in something that is “thought for thought” the same as someone else.

 

Other violations of academic ethics include:

a.   Not acknowledging that your work or any part thereof has been submitted for credit elsewhere.

b.  Misleading or false statements regarding work completed.

c.   Knowingly aiding or abetting anyone in committing any form of an Academic Integrity violation.
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